SAZE1 18.coMm
ol G UM=x0 Sy dleo JLw,l og=xi
303 0 W)eo E95 Aw A s WMo Sl Ao JLw)l Vgoso
0L U] [ COWTWIT VIV 2T B
3w 4 Jaool Bosb Sl Y
Alxo ol b sl ¥
9 Baxo 5l dlao @l wloas_ScholarOne 1y v oSl pwl S auwgo i6S s odlaiwl alio Jluw,l oI picuw Sl size wsdloll G WMxo siving Hol> > )
5 Lo @5 asind 0oy +S oo cxdlys LU Te v+ Jlw s @i Yo v Jugzs Shl @y g ,Us¥e o+ Jlw s alio )+ + 5 Jusss oSl 4 o> wso bl |, alzo 1105 @y Of g
294 305 9 S8 pU Ao 18 S (o i 393 Sl seac 50, 9 SHL AL b g 1S (s ob i (JSS b gal s Juoul el skl ailad 5 g (o Dl oy ol

toowl wolw u.u)bT ol dlgs so <8

???http://mc.manuscriptcentral.com/

1S axgi 5 S Jlio @ .auds s L8 390w bgs e Ao @ aS ,5s ,SLES aix b S)laisl pU (e Jlgw colle Sl @
Journal of Service Management:

http://mc.manuscriptcentral.com/josm

e eans JBIS
@PhdUP



@PhdUP

Joufnal of Service
. Emerald Ma’nag"emgm_/

SAZE1 18.coMm

\ Log In | Create Accourt | Get Help Now 4

SCHOLARONE™

Manuscripts

We have detected that you have pop-up blocking software activated on your computer. Some pop-up blockers may
prevent peer-review related e-mails from popping up to be sent. To avoid any potential issues within ScholarOne
Manuscripts, we recommend that you disable this software. For more information please contact ScholarOne Manuscripts
Support or click here

Log In Welcome to the Journal of Service Management manuscript submission site. To Log In, enter your User ID and
Password into the boxes below, then click "Log In." If you are unsure about whether or not you have an
account, or if you have forgotten your password, enter your e-mail address into the "Password
Help" section below. This will supply you with a temporary one-use password. Once you are logged in, the
system will ask you to enter a permanent password. If you do not have an account, click on the "Create Account”
link above.

m

IMPORTANT NOTE: To check the submission guidelines for this journal, click on the ‘Home page’ link in the
Resources section. This will take you to the journal homepage. For other information, such as author and
reviewer guides, Emerald’s copyright policy, the title page template or graphics/figure information please click on
‘Instructions & Forms’.

Log in here if you are already a registered user.

User ID: r | ¢ Instructions &
Forms

* User Tutorials

Password: @ Log In * System
Requirements

¢ Home Page

. B Password Help. Enter your e-mail address to receive an e-mail with your
account information.

E-Mail Address: @ Go

ScholarOne Manuscripts™ v4.7.0 (patent 7,257,767 and #7,263,655). @ ScholarOne, Inc., 2011. All Rights Reserved.
ScholarOne Manuscripts is a trademark of ScholarOne, Inc. ScholarOne is a registered trademark of ScholarOne, Inc.

&1 & Internet | Protected Mode: Off 3 v ®100% v
Public Management Review:

http://mc.manuscriptcentral.com/rpxm

15Y3) U.u)bl V] .))lb |) uudgs> Uobwp.&yy).” CUVEWIV.)

???http://ees.elsevier.com/




@PhdUP SAZE1 18.com

twiuw b 55 Jbo suessdl 3590 5 wwiw,dy Alio Giwly Jwilei wswo Sygh> aS aiig a8y Gusulbw Sgi alxo 18 S 2w b B Lundl ool a8 o o3V Olicwgs
Energy Policy

/iepoees.elsevier.comhttp://

ENERGY POI.ICH adxo ol ta:t;:;gl ! >> 13-hour Scopus & Scie

Mged in. “3' ,I.:..i.i! pls

home | main menu | submit paper | guide for authors | joumal info | register | log in

T | Energy Policy
ENE%Y Welcome to the online submission and editorial system for Energy logln A
POI.ICY Policy - the International Journal of the Political, Economic, Journal Information

iy Planning, Environmental and Social Aspects of Energy Guide for Authors

o Tutorial for Authors

Energy Policy is established worldwide as the authoritative journal Ar ideli
addressing those issues of energy supply, demand and utilization Copyright Information
that confront decision makers, managers, consultants, politicians, 2 ;
planners and researchers. Major articles cover a comprehensive EES Retention Policy
range of topics from national energy pricing to energy efficiency Eunding Bodies
potential in the domestic sector; from the politics of US energy Compliance
policy to the economic evaluation of nuclear power; from the Language Services
environmental impacts of fossil fuel use to energy demand :
management in developing countries. The scope of Energy Policy \Au - =

embraces economics, planning, politics, pricing, forecasting,

investment, conservation, substitution and environment. - -
Editor Information

® Energy and greenhouse gas mitigation: the IPCC Report and

beyond. Tutorial for Editors
® valuing the benefits of renewables. Editors' Home
® Financing the energy sector in developing countries. S
Editors' Update
blishi hi
Resource Kit
<

N

DS s Loz wsal,liol @y 1l s ol



@PhdUP SAZE1 18.coM

.S wlzwl |, Submit a New Manuscript @3S «3uaoi culw 3,y (sidy loois oMl psunw (g 51 Jlaw,l Sl

ENERGY POLICY e 7 > 13

: : . : . Username
home | main menu | submit paper | guide for authors | register | change details | log out Role: | Author |- |

New Submissions

Author Main Menu mit New Manuscr
issi n (1)
Incomplete Submissions (0)
Submissions Waiting for Author's Approval (0)
Submigsions Being Processed (0)

Revisions

Submissions Needing Revision (0)
Revisions Sent Back to Author (0)
Incomplete Submissions Being Revised (0)
Revisions Waiting for Author's Approval (0)
Revisions Being Processed (0)

Declined Revisions (0)

Completed

Submissions with a Decision (1)




@PhdUP SAZE1 18.com

ENERGY POLICY e 7 >> 3 hour Scopus & Sienc

home | main menu | submit paper | guide for authors | register | change details | log out gts);r:%m% :]

= g Please Select an Articlg Type
New Submission S

Frequently Asked Questions Selecting an Article Type is Required for Submission.
" [Select Article Type
[Enter Title You are strongly advised to look at the sample layout file. Please click here.

To submit your manuscript to this journal, you need to complete all submission steps
and approve the PDF that the system creates. Please note that submissions that
have not been completed will be removed after 90 days. [More]

Please choose the Article Type of your manuscript from the drop-down menu. The
Guide for Authors specifies the journal's requirements; a link to this is on the banner
above, and will be available throughout the submission process.

Please note: Special Issue article types may be submitted by invitation only.

You may also view the submission-to-publication lifecycle.

Choose Article Type | None <]

Next

:.\.A.AS ))IS I) QJLQ.D u|_9_~.c 09> j)lg PR



SAZE1 18.coMm

ENERGY POLICY Sl e

home | main menu | submit paper | guide for authors | register | change details | log out -

New Submission

Frequently Asked Questions

v ISelect Article Type

=» knterTitle

@PhdUP

Insert Special Character
Please Enter The Full Title of Your Submission

Entering a Full Title is Required for Submission.

Please enter only the title of your manuscript below. Additional comments may be
entered at a later step.

Full Title

Environmental and Social Aspects of Energy

Previous | Next ]




SAZE1 18.coMm

Joituwe wlge Ulgies aS [ csuwS S8 Gl v wleMbl S (awls Corresponding Author Lo )§| >0 ol 5> LS o d)ls wolwl i | Gatleo Sasy plg BN
sbul S0, Ol pusloo plos Sl IS 95 gl piiw 3)S 3)ls | puelgo slw wleMbl aS (sudy s> aolsl slgi (soi L3> Lo 9 390 (o Jsiio 1l 03,5 e
A5 (o eMbl 3l 03,5 5,19 aS (slaoul B 5l el @4 9 S (a0

ENERGY POLICY Ot 1 B ! >> 13.hour Scopus & ScienceDirec

AR
& : Z g & Username:
home | main menu | submit paper | guide for authors | register | change details | log out Role: | Author *T
Freguently Asked Questions Please enter the details of all authors (other than you) who contributed to the work
reported in your manuscript. After entering each author's details, click Add Author.

v [select Article Type [More]

v [enter Title You may view the interactive tutorial explaining this step.

- =
IAM/Ed't/Remm'e AR By beginning the manuscript submission process, YOU are automatically designated

as the Corresponding Author.

[submit Abstract

You may view the interactive tutorial explaining how to change the Corresponding

|Enter Keywords
Author of your manuscript.

|select Classifications

[additional Information

*
[Enter comments First Name

Isuggest Reviewers Middle Initial

[Request Editor Last Name*

Academic Degree(s)

|Attach Files

Affiliation
E-mail Address

Please select if this is the corresponding author [

Add Author
Previous Next

Middle Academic
Initial |Last Name |Degree Affiliation E-mail Address
MA

First Author

Corresponding Author Tarbiat Modares University

S 5)lg s i g aidly jlislw wysay | 008> aS adlgs s oo 5l (g o wls Mol lowgi aS (siMzo .2uS sw 35l | 008> sy

olaeSs eALaas JBIS
@PhdUP



SAZE1 18.coMm

ENERGY POLICY oD M > o scopns sconce

1ome | main menu | submit paper | guide for authors | register | change details | log out gz;ma;“uiw -

B va Please Enter Abstract
New Submission

Frequently Asked Questions Submitting an Abstract is Required for Submission.

v [Select Article Type I Enter the Abstract of your manuscript into the text box below.

v |Enter Title | If you edit your Abstract in the text box (e.g. to make it shorter), please copy and
[Add /Edit/Remove Authors | paste this version of your Abstract into your manuscript file.

= ISubmlt Abstract The Abstract may be copied and pasted from a word processing program; however,

some of the formatting will be lost.

IEnter Keywords
[Select Classifications

Limit 200 words

[Additional Information

[Enter Comments

ISuggest Reviewers

[Request Editor

e b b e b b )

[Attach Files

Previous | Next ]




SAZE1 18.coMm

Cover CJB )5 2SS 2rho adlss (s aS (8Ll Wixuogi 9 wowl oain Jlw)l S50 S shy Wid allio ool aSiul 51 csiwo (i woMe b | aysS ez Sasy o8 s
cewl L8 as slol B > Insert Fig ) here. Jlio aoil 05,5 pasio 1 oso 5 ol il las ub W Llsges o W JSo .S Upload 1,b 1) b Jub o=y o8 sLetter.
Manuscript without Author ulgic U) sws silwS ax ¢ualgo 590 paziw aS 1wl oaw wsil,bal oo 55 b acol wsoleMbl Ll uelgo 5l Ulgic gud @ g0 Sygls
L b ol o6 Ygoso .0l s Title Page vlgiss sl wl8la> L s (Affiliation) Ll wsiloslw bli)l 9 cuilao pU .50 sw plsl o Ugn S)gls wg=Information).
Iy 2B ol U sl Ol s ,lsees o b JSiir «allio o widgo wleMbl plod aS 1uS aupi pod Jyld &by .ol (Double Space) sbj behs alold L scm) ¥ Wio) sbj amil>

S 5,138,L Supplementary Information wlgic U ¢ ay,l38,Manuscript with Author Information

E N E RGY P o Ll C Y cmw::": % ! >> 13-hour Scopus & ScienceDire

neviER
Username:

jome | main menu | submit paper | guide for authors | register | change details | log out Role: | Author

Repeat steps 1-5 to attach the next submission Item. When all Items have been
attached, click Next at the bottom of the page.

ISelect Classifications

kdditional Information

NOTE: If you are submitting a Graphical Abstract and/or Highlights, please submit
these in separate files. Please name the file "Graphical Abstract” or "Highlights." Please
note that Highlights are mandatory for Full Length Articles. For more information, see
Guidelines for Submitting Highlights and Guidelines for Submitting Graphical
Abstracts.

|Suggest Reviewers

J
|
J
|Enter Comments ]
|
|

|Requesl Editor
-» lAttach Files J

Further information is available:

* General Requirements

» Guidelines for Preparing Artwork/Figures
.

.

Guidelines for LaTeX
View the interactive tutorial explaining this step

You are using the Classic Upload Tool.

Enhanced Upload Tool

To switch to the Enhanced Upload Tool, click:

Item

Description *Manuscript

Responses to Technical Check Results
File Name: Graphical Abstract
Table(s)
Figure(s) %
Supplementary Material
Video Still

No Items have yet been attached for this submission.

Previous Next
13940 (s Jled (ol Sgio 5> 505 @S Ol s aS a5 31 el @ S SHISL L b b pled aS (sudg
Submissions Waiting for Author’s Approval

wwo Vit loew @ 0l 03,8 SIEL aS | (suldsu ploi 51l el (s 2l b Ol sy osw 1 eb i |, 1S 1o ,S1 aS html 505 o pdf oS el loss Sg, Gy 43S 8
9 Agis w0 05 v > WleMbl s (@8 1 J>ho ploi 5y wl 6sls plxil S S,8 58 al>y0 oul U o9 wswo Jled Submit aiysS cus,S aub |, allao pdf aS (sudg .ad>
9 2S g osuls ol sl egys Al el cciwl (suss sumr (ol s Qolsl VLS @ g 5,55 5,505 Vlos 55 9 A4S Logout auilgi (s Lowds (sisy g (svoi Jluwl alxo ,ids @
a2 Aoke Sl GBlas LB 5 | eddeo pU g awles b | Giwld Slsgoi o W JSii (oS sb; ) gl amals wsasy fay9lu > axsS Author’s Guideline s aS (s, Sgi 89>

.2.S Delete |, allas JS 9 (Author Dashboard) 15,550 (sdol (Sgio @ 3y 1auS LS |, Submit aiusS i alsso 55 Lol (S 35l9 | lpiul aod (suus0d wyguay

5aday dlio 55 SH505 L Alei i LSS oo 9 350 o Jluwyl alxo 5i8s @y dlao 15,5 LS |, Submit aS (sidg puins o8 5 aoMs Submission aslsl @y ey,
Haiow [ alio cueng 9 03,5 aexle culw 4 wiles (s Lb L8 e @ ol



SAZE1 18.coMm

E N E R GY P O I_I C Y Contat:: n:: g E »> 13hour Scopus & ScienceDirect outage, 3.4 December ... more
el H

AV

> - ‘ 5 ; Username:
home | main menu | submit paper | guide for authors | register | change details | log out Role: | Author Version: EES 2011
ORI TICRR: BRI PARCTeHgUItS ROV RO NIl (8 SRS | Dg s Y [~] .

Submissions Sent Back to Author » MA

These submissions have been sent back to you.

The 'View Letter' link allows you to see the letter only if the submission is sent back to you before technical check or after being edited by the Editorial Office.

The 'Edit Submission’ link allows you to fix or alter your submission. Please use Edit Submission to make changes to the meta-data and to remove and upload
new files that make up your submission.

The 'Remove Submission' link removes your submission from the system. Please use this ONLY if you would like to permanently remove this submisflon from
the system.

Page: 1 of 1 (1 total submissions) Display (10 [+] results per page.

Date Submission
Title Began Status Date | Current Status
= Action A AV AV AY AV

View Submission

Edit Submission

in Energy Carriers: The Case Study of Household Nov 07, Sent Back to
Approve Submission Electricity Oct 03, 2011 2011 Author
Remove Submission
Send E-mail
Page: 1 of 1 (1 total submissions) Display UP, E| results per page.

AS o b |y J>ho oul Vooso:
Y.  Awaiting Editorial Office Check
Y.  With Editor

Y. Under Review

£, Accept (Reject Major Revision g Minor Revision.

g A= 8,8 o Giupdy Sl asdl s Bleil Lowbiol ad=o wlxil Juds U od Veowo 9 g dlio 5 cowl Sole 5> el ool s> .ol Reject Ugowd Lo lowi sJg
QJLo)Lzou§|QoU.w)§4M|UIQ4303)SW|JQJL&ngbQSJASWUMM|ESgQ\L_zn)|MMEw|)H>H%MM| Jlsl 9> wg,. Y
o0 |, dlao 35 9 250 Juoul 0,L9> olo 95 590> 5l aey i, s S | los dlio 38 Jaoul Ol H> aS ad> s Fowl loc @ dl=o 38> L aiiw,8) Ay gy Juoul ho 5

AwS A8 Jaoul 5> Lo

pd Judss S LS [ Browse (sidg Submit. o 135 Couwd ey g Browse aiiigi Jiwsg, aS 38> wsw 58 culw 55 Couwd el ad=o 1385 od S50 35lg0 55 egw g, T
DS Jaoul bocw @y Siux b ool wolw 5 adlao [l S55l asiyl wgay (g oo Jluw,l @y, 5385 @ allao awjw | casslw

olaeSE edLnas JBIS
@PhdUP





